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Welcome
 

Botanics have played a pivotal role in the history of Wynyard and as custodians of this estate, we 
continue to build that legacy. 

Explore our iconic gardens and arboretum set within the 120 acre private grounds. 
The Gardens at Wynyard Hall date back to 1623 and have endured many different stages in their 

development and restoration since. 
 

The most notable phase in the history of the gardens would be during the ownership of the 6th 
Marquess and in particular his wife, Lady Theresa Londonderry who were thought to bring the estate 
back to life after a period of decay and neglect. Theresa brought creative energy and vision to the
development of the formal gardens. A garden album created by Lady Theresa in 1912, records in 

affectionate detail the gardens she created and adored “It was she who made Wynyard” Wynyard 
Tenants, 1844.

 
 Filled with the finest locally sourced food and drink from the North-East, along with our estate 

grown produce, the Farmshop is a celebration of artisanal suppliers and products. Perfect for lunch, 
the café offers a light, airy space to suppliers and products. Perfect for a catch up with friends over 

a selection of sandwiches, soups and salads.
 
 



At a Glance
 

Level Access
There is level access from the main entrance to:

Dining Table
Ticketing Area

Unisex Accessible Toilet
The Farm Shop & Café

 Visual
Glass doors have contrast markings.

The walls and the doors have high colour contrast.
 

Getting Here
The Gardens at Wynyard Hall 

Billingham
TS22 5NF

 
Travel by Taxi

You can get a taxi with Tees Valley Taxis by calling 01642 533335
The taxi company has a wheelchair accessible vehicle

Accessible taxis should be booked in advance
To access the attraction please ask to be dropped off at our front Garden’s entrance

 
Parking

There is a drop-off point at the main entrance 
The drop-off point has a flat curb

There is free accessible parking available on site
 

Arrival
 Path to Main Entrance

From the car park to the main entrance, there is level access
The path is 990mm wide, or more

 Main Entrance
The main entrance has level access

The main door is sliding and automatic

Main Entrance Entrance Lobby



Getting Around Inside
 

Visual Impairment - General Information
 

We have contrast markings on all glass doors, contrast markings on all full-height windows and 
high colour contrast between walls and doorframes.

 Ticket/Information Desk
From the main entrance to the desk, there is level access.

The area is well and evenly lit by ceiling spot lights

View of the GardensView of the Admissions Desk
The Gardens

 
From the main entrance to this area, there is level access. 

 Public Toilet
Unisex Accessible Toilet

There is a public toilet for visitors.
From the main entrance to the public toilet, there is level access.

There are horizontal grab rails located to the left of the toliet. There are baby 
changing facilities within this toliet. There is another public toliet on the same 

floor. 
The gardens are graveled in a honeycomb gravel stabilisation grid system. There 
are some steps on in the gardens however alternative access is available to easily 

maneuver around these. 
 

The Shop
From the main entrance to the shop, there is level access.

The route through the shop is 800mm wide, or more.
The flooring within the shop is tile. There is one main entrance to the Farm Shop. 

There is low level background music playing 
 



Shop Interior
 
 

The Café 
To get to a table, there are no steps.

The route through the Farmshop to the café is 800mm wide, or more.
There is low volume background music.

The tables and plates have high colour contrast.
We cater for sugar free (diabetic), vegetarian and gluten free (celiacs) specific diets.

We also provide soya milk for coffee, tea and hot chocolate.
Customer Care Support
Accessibility Equipment

We welcome assistance dogs and can provide water bowls for them. Please ask staff for 
assistance.

Emergency Evacuation Procedures
We have emergency evacuation procedures for disabled visitors.

In the case of an evacuation, all customers inside the café, Farm Shop and Gardens will be led 
to safety by a member of the team or by a member of the emergency services.

 
 

_______________________________________
 

Guide last updated: 5th May 2022


